JOroBOP OB OKA3AHUU YCNYT
(MapkupoBka BbizoBoB 1 MAB) Ne

ropog MockBa 20__ropa

O6wecTBO € OrpaHU4eHHON OTBETCTBEHHOCTbI «OpaHx BusHec Cepsuces» (OMPH 1037710010964,
WHH 7710456087) c mecTom HaxoxaeHus B ropoae Mockea, Poccunckaa Penepaums (aanee — «Orangey), B nuue
"eHepanbHoro aupekropa OByapeHko Cepresa Banepbesuya, 4eNCTBYIOLLENO HA OCHOBAHWM YCTaBa Uinm HOro nuua,
OEeNCTBYIOLLIEro Ha OCHOBaHUM AOBEPEHHOCTH, Kak yka3aHo B pasgene «llognucu CTOpoH» Ha nocnegHen ctpaHuue
HacTosero [loroBopa, C OOHON CTOPOHBI, 1

(nanee — «KnueHT»), B niue
, AENCTBYyIOLLEE_ Ha OCHOBaHWUU ,C

APYroil CTOPOHBbI,
COBMECTHO MMeHyeMble « CTOPOHBI», a Mo OTAeNbHOCTM — «CTopoHay,

YUUTbIBAA, YTO:

i. Orange roTtoB oOkasbiBaTb YCMNyrM nNo oOpraHusaumm wuHgopmaumoHHoro obmeHa wMexay onepaTtopom
(onepaTtopamn) noaBwkHOW paamoTenedoHHon c¢Bs3n u KnueHTom B uensix otobpaxeHus wuHpopmaumm o6
WHUUMaTope TenemoHHOro Bbi30Ba Ha MOMb30BaTeNbCKOM 060pyAoBaHUMM (OKOHEYHOM obopyaoBaHun) K
BO3MOXHOCTW OCYLLECTBNEHNS MacCoBbIX U (Mnn) aBTOMaTUYECKMX TenedOHHbIX BbI30OBOB B CETU CBA3WN 0bLLero
nonb3oBaHus, a KnneHT xxenaeT npnobpeTaTtb M NOMb30BaTbCA TAKUMW yCyraMun Ha ycroBusx [JoroBopa;

ii. ObWecTBO C OrpaHUYeHHoOn OTBETCTBEHHOCTbl «OpaHx BbusHec CepBuces» ABNAETCA JNMUEH3MPOBAHHBLIM
onepatopoM cBs3n. [lepeyeHb pencreylowmMx nuueHsun Orange pasmeweH Ha Beb-caite no ccbinke
https://www.orange-business.com/ru/licenzii

iii. KnneHT HacTosWwMM noaTBEPXKAAET, YTO OH O3HAKOMIIEH, EMY Pa3bACHEHbI Y MOHATHbI NOMNIOXEHWS OEVCTBYOLLEro
3akoHopaTtenbctea P® B obnactu cBa3n, a Takke [JoroBopa (B TOM YMCre BCe NPUIOXKEHNS K HEMY, AOKYMEHTbI U
cBefeHus, BKNoYéHHbIe B [loroBop nytem otcbinkn), OBLmMx ycnosuin okasaHus ycnyr n brnaHka 3akasa;

iv. CTOPOHbI MOATBEPXAAK0T, YTO OHM O3HAKOMIIEHbI C NMpaBunamMu, NPMHUMNamu, ycriosnsmmn n TpebosaHuammy (ganee —
«[paBuna»), pasmeLLeHHbIMU Ha Beb-canTte no cnegytoLlen cebinke: https://www.orange-business.com/ru/publikatsii B
pasgene «[lybnukaunmny» (nanee — «lybnukauyuuny) u MNMybnukaumm um NOHATHbI. KNMEHT HacToAWMM rapaHTupyeT
Orange, 4To OH cobniogaet n byaeTt B ganbHenwem cobniogats MNpasuna MNMybnvkauni.

KnuneHT npusHaeT u cornawaeTtcs ¢ Tem, 4to Orange nMmeeT NpaBo BHOCUTb M3MeHeHNs 1 nonpasku B [Nybnukaumu B
nobo mMomeHT u 6e3 npegBapuTenbHOro yBeaomreHus. [aHHble npaBkM M U3MEHEHUs BCTynmalT B Cumy
HemMeaOsIeHHO C MOMeHTa uX pasMelleHns Ha Beb-cante n aBTomMatuMyecku npumeHsitotTcs kK Jorosopy. B cnyyae
nsmeHeHns agpeca BebG-canita Orange nucbMeHHO yBegoMuT 06 aTom KnueHTa C ykasaHueM agpeca HOBOro
pecypca.

v. CTOpPOHbI MPULLAN K COrfalleHunio, YTo B AOMOSIHEHME K TepMMHaM (CrioBa, CrOBOCOYETaHUS U BbIpaXKEHUS,
HanucaHHble C 3arnaBHON BykBbl) onpegeneHHbIM No TekcTy [loroBopa, TEPMUHbI UMEKT 3HaYeHne, AaHHOe UM B
ctatbe 8 HacTodwwero [Joroeopa;

CTOPOHbI 3aKN4YUIU HacTosALW MM [JloroBop 06 okasaHWM yCnyr Ha CriefyroLmx YCroBusXx:

1. NMPEOMET OOTOBOPA

1.1. Orange okaxeT KnueHTy ycnyru no opraHusaumm WHPOPMALMOHHOIO OOMeHa Mexdy ornepaTtopoMm
(onepaTopamu) NOABWXHOM pagunoTenedoHHOW cBA3n u KnueHTom B uUensx oTobpaxeHuss MHdgopmauun o6
WHMLMaTope TenedOHHOro Bbi30Ba Ha MOMb30BaTENLCKOM 060pyaoBaHUKM (OKOHEYHOM OOopyaoBaHuW) (ganee —
«MapkupoBka BbI3OBOB») W BO3MOXHOCTU OCYLLECTBNEHWS MacCOBbIX U (UNM) aBTOMaTUYECKUX TenedOHHbIX
BbI30BOB B CETU CBA3W 0bLero nonb3oBaHusa (ganee — «MAB»), a KnueHT 0ba3yeTca npMHUMaThb U onnavnBaTb
JaHHble ycnyru (danee B uenom — «Ycnyrmu») Ha ycrosusix [lorosopa. Ycnyru okasbiBatotca Orange B COOTBETCTBUU
C HOpMamu MPUMEHMMOrO 3akoHoAaTenbCTBa, AencTBylowumn nuueHsnsmum Orange, nonoxeHusamu [orosopa,
Obwumun ycnosumamn okasaHus ycnyr n bnaHkamu 3akasal.

1.2. TlMognuceiBasa HacToswmn [loroBop KnnveHT cornawaeTcs ¢ TeM, YTO:

- Orange okasbiBaeT KnueHTy ycnyrm MHOpMaLNOHHO-OpraHn3aLMoOHHOro xapakrepa nyteM B3avMOLENCTBUA C
ornepartopaMu NoABWXHOM pagnoTenedOoHHOM CBA3N B nHTepecax KnueHTa;

- oTobpaxeHne wHdopMaumm 06 wuHMuMaTope TenedgoHHOro Bbi30Ba Ha MOMb30BaTENLCKOM 060pyAOBaHMM
(oKkoHe4YHOM 06OpPYyAO0BaHUN) M BO3MOXHOCTb MACCOBLIX U (UNTN) aBTOMAaTUYECKUX TenedOoHHbLIX BbI30BOB B CETU CBA3M
o6Lero nonb3oBaHWsa HeENOCPeACTBEHHO obecneynBatoT onepaTop(bl) NOABWXHON paanoTenedgoHHOM CBA3M.
Kpome Toro, KnueHT noareBepXaaeT, YTO OH O3HaKOMIIEH U MPUHUMAET, YTO OKasaHue YCnyr no HacToslemy
HoroBopy perynupyeTcss He TONbKO HacToswum [JoroBOpoM, HO M YCMOBUAMM, BHYTPEHHUMW perfaMmeHTamu,
TexHu4ecknmm TpeboBaHUsiMM onepaTtopa (0B) NOABWKHON pagnoTenedgoHHON CBA3W, KacatoLLMXCA OKasaHus ycnyr
MAB u MapkupoBknu. KnveHT ob6A3yeTcs camoCTOATENbHO 3HAKOMUTBCA C akTyallbHbIMW BEPCUSIMU YKa3aHHbIX
OOKYMEHTOB Ha odmumarnbHbIX carTax COOTBETCTBYIOLIMX OMepaTopoB MNOABWXHOW paguoTenedoHHON CBA3MW.
KnueHT npMHumaeT Ha cebsi BCce puCKn, CBA3aHHbIE C M3MEHEHUEM AaHHbIX TpeboBaHui;
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- Ycnyru goctynHbl KnveHTy npy ycnoBuwn, 4To OH siBnseTcs aboHeHTom Orange NpUMEHUTENbHO K yCryram MeCcTHOWM
TenedOHHON CBA3MN.

2. NOPAOOK OKA3AHUA YCNYI

2.1. Ycnyru okasbiBatoTca KnneHTty B cooTBeTCcTBUM ¢ OBLWMMN YCrIOBUSAMU OKa3aHWs COOTBETCTBYIOLMX YCNyr.
Mpn ucnonHeHnn obaszatensctB no [oroBopy CTOPOHbI BbIMOMHAKT OTHOCAWMECS K HUM TpebosaHua O6wwmx
yCrnoBun.

2.2. bnaHku 3akasa onpefenstoT KOHKpeTHble napameTpbl Yenyr Orange, okasbiBaeMblx KnMeHTy, CpoK okasaHus
Ycnyru, un coctaBnstotca obevmn CTOpoHamu B OTHOWEHMM Tex Ycnyr, kotopble KnueHT xenaet nonyyatb OT
Orange. bnaHk 3akasa cogepXvT cneunanbHyo MHopMauuio, Tpebyemyto Ansd okaszaHus Ycnyrm KnueHTy.

Mpu oTcyTCTBMM yKa3aHus B bnaHke 3aka3a cpoka okasaHusi Ycnyri, COOTBETCTBYLWasa Ycnyra no takomy bnaHky
3aKka3a oka3blBaeTCs B TeYEeHMe CpoKa AencTBms HacToswero [lorosopa.

2.3. Orange BnpaBe B OAHOCTOPOHHEM MOpsiAKe BHOCUTb U3MeHeHnsi B O6Line ycroBms, B TOM YnCrie B MOPSOOK U
CPOKM MpefocTaBneHns Ycnyr, a Takke n3meHsiTb Tapudbl Ha Ycnyry, ¢ HanpaBneHnem KnmeHTy COOTBETCTBYHOLLMX
npeanoxeHnn cregyowmmy cnocobamm no Bbibopy Orange: MUCbMEHHBIM YyBEOOMIIEHWEM, YBEAOMIIEHUEM
nocpeactesom Cuctembl 30, yBegomneHunem noO ajpecy 3MeKTPOHHOM nouyTbl KnveHTa wnm nocpencTtsom
pasmeLlleHns COOTBETCTBYOLLEN Hpopmaumm Ha Beb-cante Orange nnun nHom nHdopmaumoHHom pecypce Orange
(cornacHo O6wwum ycnosuam). KnveHT BnpaBe B TeuyeHne 5 (NsATM) KaneH4apHbIX OHEN C AaTbl pasmelleHus
nHdopmaumm/nonyveHns ysegomneHunsa ot Orange oTkasaTbCs OT MPUHATUA U3MEHEHWIN, HanpaBuB MUCbMEHHOE
yBegomneHvne Orange. N3mMeHeHusa cumTaloTcs BCTYNUBLIMMY B cuny, a Tapudbl U3MEHEHHbIMWU MO ncTedeHun 5
(MATW) KaneHZapHbIX OHEW C AaThl pa3MeLleHns Hpopmauun/nonydexHus ysegomnenuss ot Orange npv ycrnosuu
Henony4yeHuss Orange NMCbMEHHOro oTkasa KnueHTa oT MpUHATMSA M3MEHEHWU B YCTaHOBIEHHbIM cpok. B cnyyae
oTka3a KnveHTa B npuHATUN nameHeHnin, Obume ycnosusa n bnaHkm 3akasa Ha COOTBETCTBYOLME YCNYr CHATAKOTCH
pacToprHyTbiMM MO WUCTeYeHUM 5 (MATW) KaneHgapHbIX AHEN C AaTbl pa3MelleHus MHGOopMaLMu/NMonyyvyeHus
yBegomrnieHns ot KnneHTta, 4to He ocBoboxaaeT KnueHTta ot onnarbl.

3. OMNATA YCNYT

3.1. Orange BoicTaBnseT KnneHTy cyeT, cyeT-hakTypy U akT OKasaHHbIX ycryr A0 5-ro yncna u HanpasnsieT ero
Knunenty B cpok go 10-ro yucna kaneHgapHoro mecsua, cnegyiowero 3a PacyétHeim neprnogom.

3.2.  KnueHT onnaydmBaeT Ycnyru ¢ gatbl 3aknoyeHnst brnaHka 3akasa nmbo ¢ gatbl Hayana okasaHusa Ycnyrum (ecnu
OHa ycTaHoBneHa B braHke 3akasa).

3.3.  Cuyerta pgoctasnstotcsa KnveHTy B nopsigke, npeaycMoTpeHHoM n. 7.3 HacTodwero [lorosopa.

3.4. Onnata no cyeTy npousBoaMTCA KnNMeHTOM exemecsyHO He no3gHee NocfefHero yucna KaneHgapHoro
mMecsua, cnepgyroulero 3a PacuyeTHbiM nepuogom, nyteM Ge3HanMyHoro nepeyncrieHns AeHEeXHbIX CpeacTB Ha
pacyeTHbIn cueT Orange, yka3aHHbIN B cyeTe.

3.5. B cnydvae HeogHokpaTHOW 3agepxku B onnate Orange BrnpaBe B OOHOCTOPOHHEM MOpSAKE W3MEHUTb
yKasaHHble Bbllle YCrOBUS pacyeToB C MpeaBapuTenbHbiM yBegomneHneM KnveHTa He MeHee yem 3a 15
(MaTHaguaTh) kKaneHdapHbIX AHEeN 00 BBeAeHUS B AeACTBME TaKUX U3SMEHEHUI.

3.6. Cuért, BbICTaBneHHbl KnueHTty, ABNsSIeTCA pacyYETHbIM OOKYMEHTOM, B KOTOPOM OTpaXalwTCA OaHHbie O
OeHexHbIx obsizaTenbcTBax Knuenta nepep Orange.

3.7. WHdopmauuna o6 obbéme okasaHHbIX Ycnyr (getanu3aums K CHETY) ABMNSAETCH NPUMIOKEHWEM K CYETY U
Be3ycnoBHbIM NoaTBEPXKAeHNEM dhakTa n 06bEMa OKasaHHbIX YCryr.

3.8. Ecnu po cpoka nnatexa KnueHT He coobwmt Orange cBoM 3amedvaHusi No CYETY, OO6bEM, CTOMMOCTb U
KayeCcTBO OKa3aHHbIX YCNyr cunTaloTcs NOATBEPKAEHHBIMU

3.9. B cniyyae nony4yenus ot KnveHta 3amedvaHuin no cyety Orange npoBOAUT MPOBEPKY pacyéTos, a B cly4vae
npusHaHus 0o6OCHOBaHHOCTU 3ameyaHuin, Orange MpPoOM3BOAMT COOTBETCTBYIOLLYIO KOPPEKTUPOBKY CTOMMOCTU
OKa3aHHbIX B OCMapvBaeMOM pacyeTHOM nepuofe Ycnyr nyTem BbICTaBMEHUS KOPPEKTUPOBOYHONO cyeTa U cyeTa-
dhakTyphbl B criegytoLmx pacyeTHbIx neprogax. CoobuueHne KnmeHTa o 3ameyaHnsx no c4ETy He ocBoboxaaeT KnueHTa
OT onnaTbl NOMHOM CyMMbI CHéTa.

3.10. B cnyyae npocpoykum nnatexewn (HENOCTYNNEHWs AEeHEeXHbIX CPeAcTB Ha pacyéTHbin cyét Orange B
YCTaHOBMEHHbIN M. 3.4. CPOK) unun nHoro HapyweHns KnneHtom HacToswero Jorosopa n/vnm 3akoHogatenscTea o
cBsA3un, Orange nmeeT NpaBo NPUOCTaHOBUTL OKa3aHue YCnyr.

3.11. BosobGHoBneHune okasaHus Ycnyr KnveHTy nponsBoamMTCst Nocne noraweHust nocneaHum 3adormkKeHHOCTH, a
TakKe HEyCTOMKM B pasmepe, onpegenéHHom HactoswmM JorosopomM. ObLme ycnosusa MoryT BKIIHOYaTb CPOKK, MO
NCTEYEHNM KOTOPbIX BO30OHOBNEHME OKa3aHMs YCryr He OCYLLECTBMSETCH U ANs UCMOMb30BaHNS COOTBETCTBYHOLLEN
Ycnyrvn KnueHTy notpebyetca obpatutbcsa B Orange aAns nognucaHus HoBoro bnaHka 3akasa Ha Ycnyry.

3.12. Oartou onnaTbl Ycnyr CTOpPOHbI yCTaHaBNMBAaKOT AaTy NOCTYNNEeHUS AeHEeXHbIX CPeACTB Ha PaCHETHbIN CHET
Orange.

3.13. Tapwudbl ycTaHOBMEHbI B POCCUMICKUX pyonsax, 6e3 yueta HOC u apyrMx Hanoros u c6opoB, YCTaHOBIEHHbIX
HopMamu OeNCTBYloLLero 3akoHogaTenbcTBa P®. Hanor Ha go6aBneHHyo CTOMMOCTb UK Apyrue Hamnoru u coopbl
(ecnu NpUMEHNMO) HAYMCNATCHA NO YCTAHOBMNEHHOW 3aKkoHoAaTenbCTBOM Poccuiickon denepaunm CTaBKke CBEPX
yCTaHOBMEHHbIX TapndoB (LEeH).

4.14. B cny4ae npekpaweHns genctems [loroBopa NofHOCTbLIO UK YacTu4HO KnneHT 065a3aH onnatute Orange Bce
npudntatowmecs emy Nnarexmn B Cpok, ycTtaHoBNEHHbIN N. 3.4 HacTodwero [loroBopa.

KoHduaeHumansHo. CTpaHuua 2 ns 7
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4. OTBETCTBEHHOCTb CTOPOH

4.1. Kaxpas CTopoHa HeceT OTBETCTBEHHOCTL Nepef apyron CTopoHown 3a yuiepd, NPUYMHEHHbI HEUCTIONTHEHNEM
WNM HeHagnexawm ucrnonHeHnem obsAsaTenscTB Mo [loroBopy, C Yy4eTOM YCMOBWA BO3HWKHOBEHWS
OTBETCTBEHHOCTWN U OrpaHNYEeHNs ee Npeaenos, ykasaHHbIx B [loroBope. CTOPOHbI HU NPU Kakmx 06CToATenbCTBax
He HecyT OTBETCTBEHHOCTW ApYr nepen ApYroM 3a YNyLEeHHYI0 BbIrogy U Kakme-nmbo MHble KOCBEHHbIE YObITKN.
Obwui pasamep oTBeTcTBEHHOCTM Orange no [oroBopy B LENOM B BMAE ynnatbl HEYCTOWKN U (MMK) BO3MELLEHNS
yuwepba, 3a HapyweHue o0643aTensCTB W WHbIE HenpaBOMEpPHble OEeWCTBUSA, HEe3aBUCUMO OT OCHOBaHUS
OTBETCTBEHHOCTU, HE MOXET NpeBbIWaTh CyMMY OnnadveHHbiX KnueHtom Ycnyr, okasaHHbiX B TedyeHne 1 (OagHoro)
roga 4o MOMEHTa HacTynneHms cobblTusi, BNeKyLLero Bo3MelleHmne yuepba/ynnaty HeyCcTonKN.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a NPOCPo4Ky onnatbl cdetoB Orange B pa3mepe 0,5% (MNate gecatbix
npoueHTa) OT CYyMMbl 3aQ0MMKEHHOCTWM 3a KaXAbl [eHb NPOCPOoYkM. HeycTorka HauucnseTcs € nNepBoro AHs
MPOCPOYKM ONfaThl U NOANEXUT onnarte B cnyyvae npeabasneHns Orange cooTBeTcTBytoLero TpebosaHna KnveHTy.
4.3. KnueHT HecéT oTBeTCTBEHHOCTb M onnaynsaeT Orange ntoboe HecaHKLUMOHMPOBaAHHOE UCMONb30BaHMe YCnyr.
4.4, OtBeTcTBeHHOCTb CTOPOH No Hactoswemy [loroBopy npegycmMoTpeHa Takke B cooTBeTcTBylowmx OB6Lwmx
yCrnoBusax Ha Ycnyry.

4.5. Orange HM NpU KakMx yCnoBusix He oTBevaeT 3a ybbiTkn KnueHTta, BO3HUKIWLIME B pe3ynbTaTe AeNCTBUN UMK
Be3nencTeunga onepaTopa NOABWXHON pagmoTenedOoHHON CBA3U, KOTOPOMY BbinNu nepeaaHsl ykasaHHble B [loroBope
cBefeHus, a Takke nobble NoTepu, YTEYKM, HECOXPaHHOCTM AaHHbIX KnueHTa, KOTOpble BO3HWKMWM WU MOryT
BO3HVKHYTb B pe3ynbTaTe yMbILWNEHHbIX UMM HEOCTOPOXHbLIX AENCTBUI MHOBLIX TPETbUX Nnu,.

4.6. CTtopoHbl 0cBOBOXAATCA OT OTBETCTBEHHOCTU 3a NOMHOE UMM YaCcTUYHOE HEBbINONHEHUEe 0693aTensLCTB No
[oroBopy, ecnvm 3TO HEUCNONHEHUE SBNSAETCA CreacTBMEM HACTynfeHus OBCTOATENbCTB HEnpeodornMMOn Cusbl
(o6cTOATENBCTB (HOPC-MAKOP), BOHUKLLUX B pe3ynbTate CoObITUI Ype3Bbl4alHOro xapakrepa, kKotopble CTOpPOHbI
He MOrfn HW NpeaBuaeTb, HU NPeaoTBPaTUTb, TAKMX KakK: 3eMneTpsiceHne, HaBOAHEHWe, Noxap 1 Apyrne CTUXUHbIe
f6encTBns u SBNEHUs MNPUPOAHOro Xxapaktepa, OObsABMEeHHas WM akTuyeckass BOWHA, BOEHHble AeNCTBuS,
BOOPYXEHHbIVi MATEX, BOCCTaHWe, mobunusauusi, 3abacToBku, TEPPOPUCTUYECKME aKTbl UMW BOEHHble AENCTBUA
ntoboro xapakrepa u ux NnocneacTeus, aNnMaeMus, a Takke pelleHns opraHoB rocyaapCTBEHHOW BNacTu, NpuHATUE
HOpPMaTMBHbIX AKTOB, MOBMEKLWMX HEBO3MOXHOCTb Haarexaliero ncrnonHeHns CTtopoHamy cBoux 0b6s3aTenbcTs
nocne 3aknioyeHns HacTosLero [loroBopa n NpensaTcTBYOLWME ero NCMONHEHMWIO, UHBIX OBCTOATENLCTB, BO3HMKLLNX
nocne BCTyNMneHus B Cuiy HacToswero [lorosopa 1 Haxogsawmuxcs BHe KOHTporist CTOPOH.

4.7. Ecnn obcTtoatensctBa pOPC-MaxKop MOBMAUSIOT Ha BO3MOXHOCTb BbiNonHeHns CTopoHamu obs3aTensctB Mo
[oroBopy, CpokM KX BbINONHEHNS NPOASIEBalOTCA Ha Bpemsi AencTBus Takmx obctodTenscTs. CTOpOHa, Ans KOTOpOn
BbINOMNHeHne 06s13aTensCTB No [JoroBopy CTano HEBO3MOXHbIM BCIIEACTBUE HACTYMNEHNS 06CTOATENLCTB (hOPC-Maxop,
B 10-AHEBHbIV CPOK nHpopmupyeT Apyryto CTOPOHY O Hayane, NPOAOIMKUTENBHOCTU Y BPEMEHMW VX MPEKpaLLEHWs, MyTEM
HanpaeneHus apyrovi CTopoHe yBegoMMneHns B Nopsiake, onpeaeneHHoMm B M. 7.3 HacTosLwero [JoroBopa.

4.8. B cnyyae ecnv NofiHOMO4YMS nv Bo3MoxkHocTy Orange Ans okasaHus Ycnyr (B TOM Yucrne nNpeaocTaBreHHble
COOTBETCTBYIOLLMM KOMMETEHTHbIM OpPraHoM) OT3bIBAOTCA WM OrPaHWYMBAOTCA KakMM-nMBO YNONHOMOYEHHbIM
POCCUCKMM WK 3apybexxHbIM OpraHoM, rocyaapCTBOM WNM MEXNpaBUTENbCTBEHHOW opraHusaunen (Mmn ectb
Cepbe3HbIi PUCK TAaKoro 0T3biBa) U BBOAATCHA UHbIE Mepbl 3anpeTutensHoro xapaktepa, Orange 6yaeT nMmeTb NpaBo
He3aMeOnuTenbHO MPUOCTaHOBUTL OkasaHue Ycnyr KnveHTy nyTem npegoctaBneHuss KnueHTy Takoro
npegBapuTenbHOro yBedoMieHusi, kakoe OyaeT BO3MOXHbIM B [AaHHbIX obcrtosTenbctBax. B cnyvae Takoro
npuocTtaHoBneHns CTopoHbl ByayT KOHCYNbTMPOBaTLCSA APYr C APYrOM B MOMbITKE HANTU anbTepHaTUBHbIE PeLLeHus,
€CIN TaKoBbl€ UMEIOTCS, KOTOPbIE NO3BONUAM Bbl NPOOMKMUTEL OKa3aHne COOTBETCTBYHOLLMX YCNyr B COOTBETCTBYOLLEM
MecTe. Yka3aHHOe NpuoCTaHOBMEeHWe He ByaeT sSBNATbCA NMepepbiBOM B OKasdaHWM YCryr U He mnosredeT 3a cobon
BO3HMKHOBEHME Ha cTopoHe Orange [OroBOPHOW OTBETCTBEHHOCTW UMM MPegyCMOTPEHHbIX 3aKoHOO4ATEeNbCTBOM
CaHKUMI 3a HeoKa3aHve, HeCBOeBpPEMEHHOEe OKasaHue Ny nepepbis B NpegocTaBieHn YCnyr. YCnoBus HacTosLero
MyHKTa MOTYT MPUMEHATLCS K Kakor-Nnbo yacTu okasbiBaeMbix Ycnyr. B Takom cnyvae onnata Ycnyr npovM3BoauTcs
NPOMOPUMOHarnbHO akTUYECKN OKa3aHHOW HYacTu YCnyr.

5. CPOK JEUCTBUA OOFOBOPA

5.1. [HoroBop gewncteyeT B TedeHue 1 (OgHOro) roga ¢ aathl, ykazaHHOM B Npeambyrne HacToswero [loroBopa Ha
nepBon CTpaHuLe, Nocne Yero OH Kaxabl pa3 NnpoaneBaeTcs Ha OAMH rof, ecnv Hu ogHa M3 CTOpOH He Hanpasuna
He MeHee, yem 3a 60 (LLecTbaecAT) kaneHaapHbIX AHEW OO0 AaTbl OKOHYaHUSA OYepedHOro eXerogHoro nepuoga
nencteus [loroBopa NMCbMEHHOE yBeaoMIieHne 06 oTkase OT NpoasieHns cpoka aencrausa [lorosopa.

JTiobas CTopoHa BnpaBe oTka3aTbCs OT NpoASieHns kak Bcero [loroBopa, Tak 1 yactu [JoroBopa, KacawLlencs
Ycnyr, oka3biBaembix Mo nobomy bnaHky 3akasa (B 9TOM criyvae B yBeAOMIIEHUM YKa3biBaeTca HoMep 1 gaTta bnaHka
3aKasa, CpOK Oka3aHus YCcnyr no KoTOpoMy He npoarieBaeTcs).

5.2. TpekpalieHune [JoroBopa N0 0CHOBaHWUIO, ykazaHHOMY B N.5.1 HacTosLero [loroBopa, BNeYeT npekpaLleHe Bcex
BnaHkoB 3aka3a Kk Hemy.

5.3. KnueHT BnpaBe NOMHOCTLIO MU YacTUYHO OTKa3aTbcs OT [orosBopa/bnaHka 3akasa/Ycnyr ¢ nMCbMeHHbIM
yBegomMmneHvem Orange B nopsigke, NpegyCMOTpeHHOM . 7.3 HacTosLlero [loroBopa, Unu no 3nekKTpoHHON noyTte ¢
ucnonb3oBaHunem ®dakcumune. B atom cnyyae cooTBeTcTByOWMI BnaHk 3akasa Ha Ycnyry/[JoroBop cuutaeTcs
NpeKkpaTUBLLUM CBOE AENCTBME MOJTHOCTbIO UITM YAaCTUYHO (COOTBETCTBEHHO yBEeAOMIEHMIO KnneHTta) no nucrteveHmm
35 (TpuaguaTth NSTb) KaneHaapHbIX gHeNn ¢ gatel nonyyeHnst Orange yBegomneHus ot KnveHTa, ecnu 6onee nosgHuim
CpOK He yKasaH B yBEAOMITEHUN.

5.4. B cnyyae HapywweHus KnmeHtom 3akoHogaTensCcTBa o CBs3n, [loroBopa u/vnv HapyLueHms CpokoB onnaTel, Orange
MMEET NpaBO MPUOCTAHOBUTbL OKa3aHue Ycryr no [JoroBopy B MOfHOM O0beme OO0 yCTpaHeHus HapylweHus. B cnydyae
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HeyCTpaHeHus1 HapylleHus B TedeHue 6 (Lectn) mecsiueB Orange BnpaBe HeMeAneHHO pacToprHyTe [orosop B
O[HOCTOPOHHEM nopsiake 6e3 komneHcaumm KnuneHTy Kakmx-nmnbo ybbiTkoB/ywiepba, CBSI3aHHbIX C PaCTOPXKEHWEM
HoroBopa. O pactopxeHun [loroBopa B OTHOLLUEHMM COOTBETCTBYHOWMX Ycnyr Orange coobiiaet KnveHTy nyTtem
HanpaBrieHusi MMCbMEHHOTO yBeAOMIeHMS. [1oroBop cumMTaeTcs pacToprHyTbiM B OTHOLLEHWUM COOTBETCTBYHOLLMX YCAyT No
ucreyeHun 6 (LLlectn) mecsueB ¢ Aatbl NPUOCTAHOBMNEHNSI OKa3aHUs YCyr.

5.5. Orange BnpaBe B OOHOCTOPOHHEM MOpsiaKe, NUCbMEHHO yBeaomuB KnueHta o6 3TOM, OTKasaTbCs OT
ucnonHeHuns [loroBopa nnu ero 4yacTu B Cny4vasix:

- OTCYTCTBUSA TEXHUYECKON BO3MOXHOCTU/YTpaThl TEXHUYECKOW BO3MOXHOCTM OKa3daHusa Ycnyrn KnueHTy He no BuHe
Orange. Mo yTpaTon TeXHWYECKOW BO3MOXHOCTM MOHMMAETCH MOMWMO MPOYEro pacTOPXeHWe Mo MHULMaTUBe
onepartopa NoABWXHOW paguoTenedoHHON CBA3M OOroBopa Ha OTobpakeHwe uHopmaunm n/wnn gorosopa no
OCYLLECTBIEHNIO MACCOBbIX U (MNW) aBTOMaTUYECKUX TenedOHHbIX BbI30OBOB B CETU CBA3M OOLLEro nonb30BaHus,
3aknyeHHoro ¢ Orange u HeobxoguMmoro Ans okasaHus Ycnyr KnveHty no [oroBopy, wunv daktudeckoe
HENCMOoSIHEHVE ONepaTopoOM NOABWXHON paanoTenedOoHHON CBS3N CBOMX 0093aTeNbCTB;

- npu3HaHus KnveHta 6aHKPOTOM B YCTAHOBITIEHHOM 3aKOHOM MOpPSOKE.

HoroBop cuntaeTcsa pacToprHyTbiM no ucteveHun 15 (MaTHaguaTv) KaneHgapHbIX OHEW C AaTbl NOMyYeHus
KnueHtom nucsmeHHoro ysegomneHnusi ot Orange, ecnu bonee no3gHsas gata He ykasaHa B yBegomseHun. [Npn atom
BO3MeLLeHMe YObITKOB B CBA3M C TakMM JOCPOYHBIM pacTopXeHueMm [loroBopa He Npon3BOANTCA.

5.6. Orange BnpaBe NOMHOCTbIO UMM YaCTUYHO OTKa3aTbCcs OT [JoroBopa ¢ NMMCbMEHHbIM yBegoMneHmem KnueHra.
B atom cnyyae [loroBop cuuTaetcsd npekpaTuBLUMM CBOE AEWCTBME (MONHOCTbIO MMM B YacTu) no mcreveHumn 20
(dBapuaTtb) kaneHaapHblX AHEN ¢ Aatbl nonyyYeHus KnueHtom ysegomnerus ot Orange, ecnv 6onee no3gHUin cpok
He ykasaH B yBegomneHun. MNMpu aTom Bo3meLleHne yObITKOB B CBA3M C TAKMM AOCPOYHbIM pacTopxeHnem [lorosopa
He NPon3BOANTCS.

5.7. [OoroBop MoxeT 6biTb pacToprHyT no obotogHoMy cornacuio CTOpPOH.

5.8. B cnydae npekpalleHus [JoroBopa npekpaiiaioTcs Bce npaBa u 06s13aHHOCTM CTOPOH, 3a UCKIOYEHWEM NpaB U
006513aHHOCTEN, BO3HUKLLNX A0 AaThbl NpekpaileHusi [orosopa.

6. FAPAHTUN U 3ABEPEHUA

CTOpPOHbI HACTOALLMM rapaHTUPYIOT U 3aBepstoT Apyr Apyra, YTO Ha MOMEHT noagnucaHms Hactoswero [lorosopa:
6.1. CTOpOHbI ABMNAIOTCA AOMKHBIM 06PasoM 3aperMcTpMpoBaHHbIMK IOPUANYECKUMU NULEaMK, OEUCTBYIOWMM B
COOTBETCTBMM C 3akoHodatenbcTBom Poccuiickon ®egepaummn, o06nagaloT BCEeMW 3aKOHHbIMW - NpaBamu
COBCTBEHHOCTM Ha CBOM aKTMBbl M BCEMMW MOMHOMOYMAMW U paspeLleHnsMn, HeobxoauMbiMK ONs BeAeHUS
OesaTenbHOCTH.

6.2. CTOpoHbl 0bGragalT BCEMM MNOMHOMOYMAMWM ANSA 3aknioveHus [JoroBopa u ucCnonHeHus 00s3aTenbCTs,
npvHUMaeMmbix Ha cebs no JoroeBopy, kpoMe Toro, CTOPOHbI FrapaHTUPYIOT, YTO 3akndeHne HacToswero Jorosopa
He Breyer:

6.2.1. HapyLleHns AeNCTBYIOLLEro 3akoHodaTenscTBa Poccuiickon ®epepaunu;

6.2.2. IpOTUBOPEYNS YCTaBHbIM AIOKYMEHTaM 1 NPOYUM BHYTPEHHUM npoLueaypam;

6.2.3. NpoTUBOpPEYUS C NOOLIMU APYrMMU JOrOBOPaMMW, COTNaLIEHUsIMU, LOKYMEHTaMK, 3akntodeHHbIM1 CTopoHamu;
6.2.4.a Tarke KnueHT rapaHTMpyeT n 3aBepsieT Orange B cmbicrie cT.431.2 [paxpgaHckoro Kogekca P® o
cnegyowem:

6.2.4.1. He cywecTByeT HWKaKMX MOMOXEHWA B ydpeauTenbHbiXx AoKymeHTax KnueHTa, B Mobbix gorosopax,
3aKnYeHHbIX KnMeHTom, B OTHOWeHMW npegmeTta [JorosBopa unu B MHbIX AOroBopax, MMeroLmnx 06a3aTensHyo cuny
ans KnveHTta, KoTopble MOryT HapyLlaTb UM NPenaTcTBOBaTh NOANUCAHMIO MU ucnonHeHuo [Jorosopa;

6.2.4.2. Bca nHdopmauus, npegoctasneHHas KnneHTom B cBA3u ¢ [JloroBOpoOM, COOTBETCTBYET AEACTBUTENBHOCTH,
ABNAETCHA MOMTHON U TOYHOW BO BCEX OTHOLUEHUAX, U KNNEHT He CKpbIBAET HUKaKMX hakToB, KOTOPbIE, €N Bbl OHK
cTanu n3BecTHbI, MOrnu Obl okasaTb HebnaronpusaTHOe BNMsiHNE Ha pelueHne Orange o 3aknoyeHumn [JoroBopa;
6.2.4.3. Ycnyrm no HacTosLwemy [JoroBopy He npegHa3HayYeHbl, He UCMOMb3YHTCA U He ByayT ucnonb3oBaTtbesd KnneHtom
Wnn TPETBUMM NULLAMW A1 rOCyAapCTBEHHOrO 060pOHHOrO 3aKkasa.

6.2.4.4. nepen OCyLLECTBMEHMEM MAacCOBbIX U (MNM) aBTOMATUYECKUX TenedOHHbIX BbI30BOB B CETW CBs3W 0OLLEro
nonb3oBaHusa KnueHT nonyynT cornacue oT abOHEHTa Ha MOMyYeHUe Takoro Bbi30Ba B COOTBETCTBUU C PeeparnbHbiM
3akoHom ot 07.07.2003 Ne 126-d3 «O cBasm».

6.2.4.5. nepeq pacnpocTpaHeHnem peknambl NOCPeaCTBOM UCNOMb30BaHUS ceTn TenedoHHoM cBA3n KnneHT nonyuut
npeaBaputensbHoOe cornacue aboHeHTa Ha MONy4YeHne Takow peknambl B COOTBETCTBUM ¢ PegeparnbHbIM 3aKOHOM OT
13.03.2006 Ne 38-d3 «O pekname».

6.3. Ecnv rapaHTum n 3aBepeHuns KnueHTa, ykaszaHHble B N. 6.2 HacTosiwero [loroBopa, OkaxyTcs He4OoCTOBEPHbLIMMU,
KnueHT 0653aH Bo3MecTuTb Orange, BO3HMKWME, B CBSI3N C 3TMM YObITKM B MONHOM obObeme (6e3 orpaHuyeHur no
pa3mepy, ecnu TakoBble ObinM nNpedycMoTpeHbl [oroBOpoM, 3a WUCKoYeHMeM cryyas, korga CTOpOHbl SIBHO U
He[1ByCMbICNIEHHO OrpaHnYnnM oTBeTCTBEHHOCTL KnneHTa no n.6.2 HacTosiwero [Jorosopa).

6.4. KnueHT 3asBnseT, YTO:

- O3HaKoMWncsl ¢ MHdpopmaumen o lNepeyHe NMULEH3NA, pasMelleHHon Ha Beb-caiite, n noateBepxaaet, yto Gyger
CaMOCTOATENbHO OTCMEXNBATb U3MEHEHWS;

- B COOTBETCTBMW C NMPYMEHMMbIM 3aKOHOAATENLCTBOM eMy Obina npefocTaBrieHa Heobxogumas Ans 3akroveHus u
ucnonHeHusa Jjorosopa nHgopmaLms (B T. Y. cOCTaB YCnyr, yCNoBusi U NOpsiAOK X oKasaHud, Tapudbl Ha Ycnyrn).
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7. NMPO4YME YCNOBUA

7.1. Orange Npu OCyLLECTBIEHWN CBOEW AeATENBHOCTH onnpaeTcs Ha Kogeke 3Tk u AHTUKOPPYNUMOHHYIO NONINTUKY
Orange, «KoTopble pasmelleHbl Ha  Beb-caite Orange no apgpecy URL:  https://www.orange-
business.com/ru/protivodeystvie-korrupcii

7.2. [doroBop NOANEXMT WCMOMHEHMIO W TOMNKOBAHUMIO B COOTBETCTBUMM C 3akoHogaTenbcTBoM Poccumnckon
®epepaumun. CTOPOHLI rapaHTUpYOT Apyr Apyry cobrnoaeHne NpuMEeHMMOro 3akoHo4aTernbLCTBa.

Cropbl B cBs3M ¢ [JoroBOpoM nofnexaTt paspeLlleHuto nyTemM neperoBopoB npeactasutenert CTOpoH, a npu
HeJoCTKeHUN cornacusa — ApbutpaxHeiM cyaom ropoga Mocksbl.

7.3. YBegomneHus.

Ecnn vHoe He npepycmoTtpeHo [doroBopom, TO yBedoMrneHus B pamkax [loroBopa AOfmMKHbl COCTaBMnATbCH B
NMMCbMEHHOM BMAE M MOTYT HanpaBrsATbCA: @) KypPbEPCKOW UMM 3aKa3HOW MOYTON MO agpecam, ykasaHHbIM B cTatbe 9
HacTosiwero [oroBopa; nMbo 6) MocpedCcTBOM SnEKTPOHHOro AokymeHToobopoTta (30) uepes Cucrtemy 300 c
NCMOMNb30BaHMEM YCUMNEHHOW KBanNnOUUMPOBAHHOW 3MEKTPOHHOW nognucy, nmbo B) NO 3NEKTPOHHON No4yTe Ha agpeca,
ykasaHHble B cTaTbe 9 HacTosLero [loroopa. Mpu ncnonb3oBaHUM 3NEKTPOHHON NoYTbl CTOpOHA-0TNpaBUTESNb AOIMKHA
BMOXWTb B Takoe 3JIEKTPOHHOE MWUCbMO CKaHVMPOBaHHYHK KOMWIO OOKYMEHTa C TEKCTOM YBEAOMIIEHWS 3a MOANUCHIO
YMOMHOMOYEHHOIo NnLa N0 3MEKTPOHHBIN AOKYMEHT, NMOAMNMCAHHBIN YCUNEHHOW KBanMUUMPOBaAHHON 3IEKTPOHHON
MOAMMCLIO YMONIHOMOYEHHOIO N1ua.

YBegomreHve cumMTaeTcsa nosnyveHHbiM CTOpOHOM-NonyYaTenemM: a) Ans KypbepcKon Unm 3akasHom noyTbl — B
naty BpyyeHus agpecarty; 6) ana 93O — B gaty nonyyeHus CTopoHour-nonyyaTenem, 3admkcmpoBaHHyto B Cucteme
3[0; B) 4N aNeKTPOHHOW NOYTbl — pabounin AeHb, CRneayloLwunii 3a AHEM HaNpaBreHWs 3NEKTPOHHOMO NCbMa.

Moa yBegomneHnem CTOPOHbI MOHWMAOT cyeTa Ha onnaty no [JoroBopy, akTbl, MPEeTeH3uun, a Tawkke nobble
yBEOMIIEHUS, CBSI3aHHbIE C UCMONHeHeMm [JoroBopa.

7.4. Ecnv JoroBopom unu nHbiM cornatleHnem CTOpoH He yCTaHOBIEHO UHoe, CTOPOHbI He Npu3HatT dakcumune
B KayecTBe JOMNyCTUMOW hopMbl BOCMPON3BEAEHMS NOAMMCK YNOIHOMOYEHHOrO nNpeacTaBuTenst nobor n3 CTopoH
W nedatu npu noanucaHnn nepBUYHbLIX (PUHAHCOBBLIX [OOKYMEeHTOB, [loroBopa, MNpUMNoXeHwnh, WU3MEHEHUn U
[OOMOMHEHWI K HEMY.

Mpun atom CTOpOHBI cornacunucb B cootBeTcTBum ¢ n. 2 cT. 160 MpaxaaHckoro Kogekca Poccuiickon depepaumm
npusHaeatb Pakcumune npu NnognMcaHnn HbIX JOKYMEHTOB B pamMkax [lorosopa.

7.5. [loroBop COLEPXMWT OKOH4YaTeNbHble W MOMHble YycnoBus cornaweHna CTOpOH M 3aMeHsieT BCH
NpeaLecTBYOLWYO Mepennucky n npegsaputenbHole neperosBopbl CTOpoH no ero npegmety. Ecnu vHoe He
npegycMmoTpeHo [JoroBopom, BHECEHME B TEKCT [JoroBopa M3MEHEHUIN MMM AOMOMHEHUN NPOU3BOLAUTCS TOMBKO MO
OOMOMNHUTENBHOMY MUCbMEHHOMY cornaweHmnto obeunx CTOpoH, ocdopmreHHoOMy B Buage [JOononHUTENbHOro
cornalleHnsi U NoANUCcCaHHOMY YMONTHOMOYEHHbIMK NpeacTaBuTenammn o6enx CTOpoH.

7.6. CTopoHbl 00643yt0TCA coobwatb 06 M3aMeHeHuM GaHKOBCKUX PEKBM3UTOB B pPa3yMHbIE CPOKU; M3MEHEHMne
PEKBU3NTOB AENCTBUTENBHO C MOMEHTA MOSyYeHNsi COOTBETCTBYIOLLErO yBeAoMIeHUst apyron CTOpOHOW, COrnacHo
n. 7.3 HacTosiwero [loroBopa, Npu HanM4nm ykasaHmsi Heobxogumow MHpopMauumn 0 HOBbIX BAHKOBCKUX PEKBU3MTAX
CTOpOHBI.

7.7. Kaxpas CTopoHa BrnpaBe W3MEHUTb HauMeHOBaHWE, KOHTaKTHble AaHHble U MHAOPMALUIO O KOHTaKTHbIX
nuuax, ykasaHHblx B HacToswem [loroBope u/unu bnaHke 3akasa, nyTem NMCbMEHHOrO yBEAOMITEHUS B apec ApYron
CtopoHbl B nopsgke, npegycMOTpPeHHOM n. 7.3 Hactoswero [oroBopa, WNM MO 3NEKTPOHHOW noyTe C
ucnonb3oBaHuem dakcumune. Takme N3MeHeHNs1 CYATAOTCA NPUHATBIMKU Apyro CTOPOHON C MOMEHTa MOMy4YeHuUs
Takoro MMCbMEHHOIO YyBEAOMITEHUS.

7.8. B pamkax [dorosopa Orange Bnpase: a) NOpy4nTb TPETbEMY IMLY OCYLLECTBNATL OT €r0 UMEHU pacyeTbl C
KnueHTom, a Takke BnpaBe nepefaBaTb TPEeTbMM fvLAM MpaBa Ha nonyvyeHne OebGUTOpPCKOW 3a[0rmKEHHOCTU
Knuenta no [Horosopy, npu atom Orange BnpaBe nepefaBaTb Takum TPeTbMM nuuam nobyio uHgopmaumio o
KnueHTe, Heobxoanmylo Ansi B3biCKaHuA Oebutopckon 3aposmkeHHocTu KnveHnTa no [Joroeopy; 6) mpuBneyb K
ucnonHeHuto [oroBopa TpeTbuMx NuU, B Cryvyae ecnv 9TO He 3anpeLleHo AeWCTBYHLWUM 3aKkoHoAaTenbCTBOM
Poccuitckon degepauum.

7.9. B cnyyae npoTMBOpeYUs UNU HECOOTBETCTBUSA OTAEfNbHbIX NOnoxeHwn [JoroBopa Hopmam AeWCTBYIOLLEro
3aKoHOAATENbCTBA OCTallbHbIE NONOXEHUA [JoroBopa COXPaHST IOPUANYECKYD cuny U npumeHsitoTcss CTopoHamum
6e3 kakux-nmbo oroBopoK U/unu orpaHNYeHnn.

8. TEPMWHbI U ONPEOENEHUA

«BnaHk 3akasa» (cokpaweHHo — «B3») — nognucebiBaembii CTOpoOHaMM B pamMKax COOTBETCTBYHOLMX OBLmx
YCNoBUn OOKyMeHT rno ¢dopme Orange, B KOTOPOM YCTAHOBIEHbI KOHKPETHbIE napameTpbl YCryru, noanexallemn
okasaHuio KnveHTy. brnaHk 3aka3a cogepxuT HauMmeHoBaHWe YCnyru, ykasaHve Ha npuMeHsieMble, CPOK OKa3aHus
Ycnyr, a Takke Apyryto nHgopmaumto, Tpebyemyto anst okasaxHms Ycnyrm KnnenTty. MNognvcanHbin CTopoHamu BriaHk
3aKkasa siBNsgeTcs HeoTbeMreMon YacTeio lorosopa.

«Beb6-cant» - pecypc B cetn WMHTepHeT no agpecy https://www.orange-business.com/ru. Orange BnpaBe B
OOHOCTOPOHHEM Mopsiake MeHATb agpec BebG-canTa nyTemM nMCbMEHHOro yBedomreHuss KnveHta B mopsiake,
npegycmoTpeHHoM n. 7.3 Hacrtoswero [loroBopa, C yKkasaHMeM ajpeca HOBOro pecypca M CCbIIOK Ha
COOTBETCTBYIOLME pa3fensl, sasngwmecs yactoeto [loroBopa (B TOM uyucne ceefeHus o nuueHsunsx Orange,
My6nukaunm, Kogekc aTukn, AHTUKOPPYNLMOHHYIO NOINTUKY).

«[loroBop» - — B 3aBUCMMOCTM OT KOHTEKCTa O3HA4YaeT HaCTOSILMIA JOrOBOP Kak OTAENbHbIA JOKYMEHT, Tak U B
COBOKYMHOCTM CO BCEMM MPUITOXKEHUSIMU U SOMNOSTHEHUSIMU K HEMY, BKNtoYas (ecnu npyMeHMMo) B Tom Yucne Obwme
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ycnoBus, briaHkn 3akasa, a Takke yCrnoBus, BKIIOYEHHbIE B [lOroBOp nyTeM OTCbINIKM Ha Be6-caliT nnm nHble pecypcsbl
B ceTu NHTepHerT.

«3akoHoAaTenbCTBO O CBA3UY - 3aKOHOAATENBCTBO B 06nacTu cBa3n, B ToM uncre PenepanbHbliin 3akoH «O cBA3W»
Ne126-d3 ot 07.07.2003, MNMoctaHoeneHue MNpaButensctea PO ot 28.08.2025 Ne 1300 «O6 yTBepxaeHum NMpasun
nepegaym onepaTopom CBSI3W, C CETU CBSI3N KOTOPOTrO MHMLMMPYETCS TenedOoHHbIN BbI30B, HA MONb30BaTENbCKOE
obopyaoBaHue (OkoOHeYHOe 0bopyaoBaHue) nHdopmMaumm 06 aboHeHTe - PUANYECKOM fnLEe NMMOO MHAMBUAYaNbHOM
npeanpyHMMarene, UHULUMUMPOBABLLMX TenedOHHbIN BbI30B», NpasBuna 06 okaszaHuu ycnyr TenedOHHOW CBs3M,
yTBEpXAeHHble [MpaButenscTBoM Poccunckon ®egepaumm, a Takke UHble NoA3aKoHHbIE akTbl B 06NacTu CBA3M.

«OObLwue ycnoBusa okasaHua Ycnyrum» (CokpawéHHO — «Obwme ycnoBusi») — onmncaHme KOHKpeTHoW Ycnyru,
TpeboBaHua K KnneHTy, uHble OTHOCALLMECH K OKasaHuio Ycnyrn ceegeHus. Obwme ycnoBusa Ang kaxagon Ycnyru
pasvelwaotca Ha Beb-cante unu uHoM nybnmyHom pecypce B cetn WHTepHeT, ykasaHHoMm B bnaHke
3akasa/yBegomneHun Orange B agpec KnneHTa, n aBnaTCca HeoTbeMnemon Yactbio [loroBopa, npu atom Orange
BNpaBe B OOHOCTOPOHHEM nopsiike MeHsTb agpec Beb-cawvta/nybnuyHoro pecypca, rae pasmelleHbl Ob6uime
yCrnoBusi, C NpegBapuTenbHbIM MMCbMEHHbIM yBegomneHmem KnueHTa

«Mnatexxm» — nnatexu 3a Ycnyrm cornacHo Tapudam, HeycTolka 3a NPOCPOYKY nnaTtexeit (ecnv NpUMEHUMO) U
MHble NnaTexu, koTopble KNMEeHT gomkeH onnaTuTb cornacHo Jorosopy.

«PacyeTHbIN nepuoa» — nepuosd, paBHbI OOHOMY KarneHOapHOMY MecCsiLy, 3a KOTOpbIN BbICTABMASETCHA CHET 3a
OKasaHue Ycnyr.

«Cucrema 30» — cuctema «Anagok» AO «IMP «CK KoHTyp» nnbo cuctema «Saby» OO0 «KomnaHus «TeH3op».

«Tapud» — LeHa Ycnyru, ycTaHaBnmBaemasi Orange camocTosTenbHo U nyornvkyemas Ha BeG-caiite unu mHom
pecypce, ykazaHHoM B BnaHke 3akasa.

«Yenyrny — ycnyru Orange, onucaHne KOTOpbIX NPMBOAUTCA B HacTosileM [JoroBope, cOOTBETCTBYHOLWMX OOLWwmnx
ycnoBusix u brniaHkax 3akasa k [Jorosopy. Orange Bnpase B nto6oe BpeMsi B OQHOCTOPOHHEM MOPSAKE WU3MEHUTb
Ha3BaHue YCnyrm n ee KOMMNOHEHTOB.

«®akcumune» — pakcummnnoHoe BOCNpousBedeHe nNoanncy u nevaTn ¢ NOMOLLbI CPEACTB MEXaHUYECKOro Umu
MHOro KONMpoBaHWs NGO MHOIo aHanora CoO6CTBEHHOPYYHOW Nognucu (B TOM YMCre, B BUAE CKaH-KONUmM JOKYMEHTA).

9. AOPECA U BAHKOBCKHWE PEKBU3UTbI

000 «OpaHx busHec CepBuces» KNMUEHT
(HaumeHogaHue)
OrPH 1037710010964
WHH / KM 7710456087 / 770701001
MouToBbIN agpec 123100, r. Mocksa, 1- KpacHorsapaenckumn
npoesn, 15
Ten/dakc + 7 (495) 777-0-800
Pac4éTtHbIn cyéT 40702810800000061237

Bank

PocbaHk cpunman AkumoHepHoro obLiecTea
«ThaHk»

KoppecnoHaeHTCckui 30101810545374525113

CYéT

BUK 044525113

OKTMO 45382000

OKIO 29272162

OneKTpoHHbIE agpeca Mo obwwmm Bonpocam: rus.info@orange.com
1 TenedoHbI

[nsi 3anpocoB MO NONHOMY/4acTUYHOMY
oTKa3y oT ycnyr: Rus-sales@orange.com

cnyx6a akcnnyaTtauum Orange:

+7 495 777-0-999

8 800 500-5-000 (ons  3BOHKOB  BHYTpWU
Poccum)

rus-hd@orange.com

noanncu CToOPOH

KoHduaeHumansHo. CTpaHuua 6 ns 7
ver.GKE-LRCL001-022026-RU
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[HoroBop 06 oka3daHum ycnyr (Mapkuposka n MAB) Ne
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